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Telemedicine/Telehealth Sessions at Stenzel Clinical Services 

Stenzel has the option of conducting Telemedicine/Telehealth session with our 
clients. Stenzel cannot verify this benefit for you. You need to call your insurance 
company to confirm you have telemedicine coverage for behavioral health 
sessions for billing codes 90791 (if this is your first session), 90837 if this is a normal 
session for you.  Also confirm they will cover sessions using any HIPAA compliant 
platform. Stenzel Clinical uses AdvancedMD as our HIPAA compliant platform.

In summary you need to:

1) Call insurance company to verify benefits for behavioral health 
telemedicine/telehealth

2) Confirm coverage of session using any HIPAA compliant platform
3) Coverage for telemedicine/telehealth sessions CPT codes 90791, or 90837

If you would like to proceed with sessions contact your therapist to schedule your 
telemedicine/telehealth appointment.

You always have the option of paying out of pocket for services. Speak to your 
therapist for more information.




